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IT’S YOUR

MONEY

How financial services
providers can support you if
you have experienced financial
or economic abuse
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Your financial services provider will ensure employees have training covering g & (B
a wide range of circumstances and will understand the difficulties you may be *

facing. They will be respectful and where appropriate, tailor solutions to your "
individual needs.

STAYING SAFE

There are several ways your financial services provider may be able to support you to stay safe. This might include:

® changing your PIN and password for ® changing your settings so that you ® obtaining your authority to give
using your cards or online banking access your statements online if this is someone you trust access to your
safest for you account if you need support with your

sending you a new debit or ATM )
banking

card, for example if yours has been removing additional card holders from
destroyed a credit card if it is held in your name supporting you to access specialist

working with you to protect support, such as debt or legal advice.

information about your account

If you think contacting the police or another organisation may put you —‘
at risk, please let your financial services provider know. N

Financial service providers may also help you to regain control of your money by:

® giving you information about the ® offering flexibility if you are in ® offering repayment plans or other
accounts they hold in your name debt (for example, providing you support
® helping you to open a bank account breathing space, freezing interest ® supporting you to access your

and charges, or refunding fees)

that is only in your name statutory credit report, which will

e supporting you to separate any joint signposting you to a qualified allow you to check if there are
accounts, where this is possible independent debt adviser who can credit accounts with other providers
’ support you to explore your options which you may not be aware of.

For more information visit
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