
Partner Banking
Helping you to bank abroad

Partner Banks provide banking products and services to your business in countries where we have 
no presence or are otherwise unable to support your requirements.

Your needs 
You need to open and operate a bank 
account overseas in order to support 
your company’s international banking 
requirements.

Our solution 
We have Partner Banks in 35 
countries around the world. We can 
use our long standing relationships 
with these Partner Banks so that they 
can service you and your overseas 
banking requirements directly.

Benefits
• Easier to do business with customers

or suppliers in-country

• There may be reduced transaction
fees and improved clearance times

• No cost applied by NatWest for
referring you to a Partner Bank.

• Many Partner Banks will accept
certification of documents by
NatWest, avoiding the cost of
certification by a notary or lawyer.

• Ability to view and sweep your
account balances remotely via
Bankline

Considerations
• The account will be opened with our 

Partner Bank, which is an 
independent entity outside of the 
NatWest group. Once the account is 
opened, you will need to engage 
directly with the Partner Bank for 
your products and services and day to 
day enquiries.

• The costs of operating an account 
abroad will vary between the Partner 
Banks. We can provide an indicative 
tariff, but individual tariffs should be 
negotiated direct with the partner 
bank.

• In order to open an account with a 
partner bank, it will be necessary to 
complete that bank’s account 
opening documentation, which may 
not be in English, and to provide 
sufficient information to satisfy their 
Know Your Customer (KYC) 
requirements.

• You may need to use the partner 
bank’s online banking system to fully 
operate your overseas account.

• Some banks may apply a charge for 
opening an account

• In certain countries it is not possible to 
open accounts for UK companies

• Although our partner banks have 
English-speaking staff in their larger 
offices, this cannot be guaranteed in 
all locations. This may be an issue if 
your staff do not have foreign 
language skills.

• We strongly recommend that you 
have a dedicated member of staff to 
oversee the Partner Bank account 
opening process as this can involve a 
large volume of documents and 
information to satisfy the Partner’s 
due diligence processes. 

Initial discussion 
Discuss your international banking 

needs with your NatWest Relationship 
Manager, who may engage with 

experienced sales consultants and 
outline options for you to consider. 

Referral 
If you  decide to open a bank account 
abroad,  You will  need to complete a 
referral form, which will provide our 

partner bank with sufficient 
information about your company to 
decide whether they are able to take 

on your business  

Application 
If the Partner Bank agrees to open the 
account, they will forward the account 

opening documents to the 
Implementation Team at NatWest, who 
will work with you to ensure that the 
documentation required to open the 

account is completed correctly. 

Completion 
Once you have returned all of your 

required documentation, the Partner 
Bank will inform you when your new 

account is now ready for use.

How it works

Is a Partner Bank account right 
for you?

You might consider a Partner Bank 
account if you:

carry out a large number 
of transactions in foreign 
currencies

have an oversea subsidiary that 
requires local banking services



Your Challenges Our Solution

• The account opening process varies from bank to bank.

• Completing the account opening documentation correctly

• We can assist you by certifying documents, which can help
avoid the cost of notarising or travelling to the country to
submit applications.

• Our Implementation Team has many years of experience
and can advise you how to complete the partner bank’s
documentation quickly and correctly.

Working with you

Our Implementation Team puts you in contact with the right people at the Partner Bank to make sure you get off to a great 
start. We want to help you to bank internationally so we do not charge a fee to carry out a referral or Partner Bank 
implementation.

If you are looking to bank in a country that isn’t on the world partner banking network list above, please advise your Relationship 
Manager and we will investigate if a partner bank solution is possible in that country.

This document has been prepared by National Westminster Bank Plc or an affiliated entity (“NatWest”) exclusively for internal consideration by the recipient 
(the “Recipient” or “you”) for information purposes only. This document is incomplete without reference to, and should be viewed solely in conjunction with, 
any oral briefing provided by NatWest. NatWest and its affiliates, connected companies, employees or clients may have an interest in financial instruments of 
the type described in this document and/or in related financial instruments. Such interests may include dealing in, trading, holding or acting as market-maker 
in such instruments and may include providing banking, credit and other financial services to any company or issuer of securities or financial instruments 
referred to herein. NatWest is not and shall not be obliged to update or correct any information contained in this document. This document is provided for 
discussion purposes only and its content should not be treated as advice of any kind. This document does not constitute an offer or invitation to enter into 
any engagement or transaction or an offer or invitation for the sale, purchase, exchange or transfer of any securities or a recommendation to enter into any 
transaction, and is not intended to form the basis of any investment decision. This material does not take into account the particular investment objectives, 
financial conditions, or needs of individual clients. NatWest will not act and has not acted as your legal, tax, regulatory, accounting or investment adviser; nor 
does NatWest owe any fiduciary duties to you in connection with this, and/or any related transaction and no reliance may be placed on NatWest for 
investment advice or recommendations of any sort. Neither this document nor our analyses are, nor purport to be, appraisals or valuations of the assets, 
securities or business(es) of the Recipient or any transaction counterparty. NatWest makes no representation, warranty, undertaking or assurance of any 
kind (express or implied) with respect to the adequacy, accuracy, completeness or reasonableness of this document, and disclaims all liability for any use 
you, your affiliates, connected companies, employees, or your advisers make of it.  Any views expressed in this document (including statements or forecasts) 
constitute the judgment of NatWest as of the date given and are subject to change without notice.  NatWest does not undertake to update this document or 
determine the accuracy or reasonableness of information or assumptions contained herein. NatWest accepts no liability whatsoever for any direct, indirect 
or consequential losses (in contract, tort or otherwise) arising from the use of this material or reliance on the information contained herein. However, this 
shall not restrict, exclude or limit any duty or liability to any person under any applicable laws or regulations of any jurisdiction which may not be lawfully 
disclaimed. The information in this document is confidential and proprietary to NatWest and is intended for use only by you and should not be reproduced, 
distributed or disclosed (in whole or in part) to any other person without our prior written consent. 
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Partner Bank Countries

Australia Chile France Italy Portugal South Africa

Austria China Germany Mexico Romania Spain

Belgium Croatia Hong Kong Netherlands Russia Sweden

Bulgaria Czech Republic Hungary New Zealand Singapore UAE

Brazil Denmark India Norway Slovakia USA

Canada Finland Ireland Poland Slovenia


